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Warranty Definition 

• An agreement between a buyer and a seller of 
goods or services, detailing the conditions under 
which the seller will make repairs or fix problems 
without cost to the buyer. 

 

• A warranty describes the conditions and period 
during which the producer or vendor will repair, 
replace, or compensate for, the defective item 
without cost to the buyer or user. 



 
Standard Warranty 

 Each aircraft and all warranted parts shall be 

free from defects: 

• In material 

• In workmanship 

• In design, having regard to the state of the art 

at the date of design 

• Arising from failure to conform to the 

specification 



Standard Warranty Periods 

 

• Aircraft –Standard Warranty for Airbus is 36 

Months. 

• Aircraft –Standard Warranty for Boeing is 48 

Months. 

• Vendors‐ In the range of three to five years 

depending on the vendor 



Extended Warranties 
Aircraft manufacturers provide a 12 year service life policy 

 

• Service Life Policy (SLP) is applicable to a 

      selected list of items of primary aircraft structure and 
provides a cost sharing that varies over a period of time. 

 

• Remedies (Material costs only) A pro‐rata 

     formula gives the credit to be applied under this policy. This 
formula takes into account the partial use already made by 
the relevant part over the agreed duration . Within the 
duration of the standard warranty, 100 percent coverage is 
applied. 



Manufacturer Warranty‐Exclusions 

• Buyer furnished equipment (BFE) which is equipment 
fitted that has been purchased by the Customer 
according to their specific needs. (Warranty 
coverage is negotiated by direct contracts 
with the relevant suppliers;). 

 
• Propulsion System as this coverage is provided directly 

by the Engine Manufacturer selected by the Customer. 
 
• All Supplier Furnished Equipment (SFE) are covered by 

the transfer of Vendor warranties (PSAA). 



Warranty Claim Process Plan 





On site Data collection 

1. Aircraft, Engine, BFE Installation Warranty Includes SB’s 
and Modifications are captured by adding a statement in 
the Engineering Order to forward the accomplishment 
job cards to Warranty officer , or and Excel sheet list 
provided by planning during C‐check. 
 
2. The unscheduled component removals declared 
unserviceable are captured by monitoring the log book 
entries & the PMI on weekly basis across the fleet. 
3. All non routine cards provided by tech records are 
captured in the PMI and receive hard copies during C-check. 





Analyze Data for Warranty Claim 

Based on Contractual documents 

Warranty cover is assured by: 

•The Aircraft Purchase Agreement (PA) 

•The Letter Agreements and Amendments to 

the PA 

•Commitment Letter 

• Warranties and Service Life Policy (SLP) 





Claim Preparation 



Submission 

• After all the data collected for warranty claim, 
warranty officer should go to my Boeing fleet 
and/or Airbus world website to raise a claim. 

 

• Suppliers claims are also done through my Boeing 
fleet and/or Airbus world. 







Credit recd by Airline Customer 





Closure and Reporting 



Thank you 

Any Questions? 


